s l<olkomo24/7

Envision Safer Schools, Communities, and Workplaces

Saving lives of Citizens, Students, and Employees

Confidential Content. © 2019 Kokomo Solutions, Inc. Kokomo24/7®, Personal Safety Cloud®, School Safety Cloud®, and TruScore® are registered tfrademarks. All rights reserved.



Kokomo24/7° Safety Cloud™

Patent-pending 3 Solutions

T Incident Tracking, Notification, Workflow, Prediction by Al
EOC Dashboard, Situational Awareness, Notification, Resource Management
ARS Tip-line, Report Ingestion, Dissemination, Escalation, Filtering by Al
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Use Scenario Visualization

Alert Staff y Collaborate

“I heard Dan said he’d bring gun to school tomorrow” Alert Medical » OO compliance
“Mom, | am afraid of going to school...” Alert Ops
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Modern Ul/UX
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Key Features

 Capability to access centralized information among EOC sections/positions following |
CS (Incident Command System) principles

 Situational Analysis

* Incident Briefing

 Incident Action Plan

 Resource Management

* Incident Management

* Reporting features

* Repository for stored ICS Forms, user. guides, job aides, and training videos
* Quick search features and references

 Dashboards

e Administrative Screens for EOC
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Dashboard

Dashboard on an EOC
Single one-stop focal point of information about an EOC

- lcolkomo24/7

ENVISION SAFER WORKPLACES
Do not distribute. Confidential Content. © 2019 Kokomo Solutions, Inc. Kokomo24/7®, Personal Safety Cloud®, School Safety Cloud®, and TruScore® are registered tfrademarks. All rights reserved.




Activation Status

Summary View
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GIS (Geographic Info. Sys.)

Pop-up Overview

Overlays
Traffic
Heatmap
Districts

Extendable to GIS Feeds

Overlays

Pop-up with Peek-View
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Overlay Controls
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Activation

Activating (Creating a New) EOC
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Emergency Support System

ACTIVATIONS

e Commander Dashboard
« Secure Communication
 Notification

« Situational Awareness
e GIS

 Task Management
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Welcome Mitch  Name - Mitch M Anderson  Site : San Pedro State Preschool  User Type

EOC INCIDENT LIST m

Incident type Name Date Location Name School Type

EOC List

O Incident type Text yyyy-mm-d ~ yyyy-mm-d Text Text

LiST Of EOCS Robust Search
Incident Director
- Detail, EOC Board, Workflow, Chat, Download oo e e e e
Summary (in that order) Activation Level - oMl
° CreOTlﬂg ad “NeW” EOC |ﬂC|den'|' 77 847274028 MmitchM [ o2 Novi2, B
. . 8 Anderson 23:05:33 23:05:33 S
 Current Status of an EOC Incident if there wer . e e E—————
e more than one happening at the same time. ’ S e @
75 010-9732- Flood Ally m I Nov . Nov 11, ©

62 847274028 Cindy . ouie
= i

58 847274028 Flood Cindy S v Jul 6,

8 Middleman 09:34:17 09:34:17 &

Columns —ID, Status, Type, Timestamps, Actions

Action - View, Print, Dashboard, Tasks, Messaging

49 234-788- Fire Peter K Warm v Julé, Jul 6, @

4565 Stern 08:14:13 08:14:13 &
M 234-788- Peterk  |DEdctvatedl Jul5. Jul 5, B

Search by - son w8
° |SSU e Type 39 847274028 Cindy Partial #  Juls, Jul 5, B

8 Middleman 20:00:46 20:00:46 ()

 Date Range
« Locations
« Public vs. Charter
« Facility vs. Non-facility
* Free text search for:
o IncidentID
o Student ID
o Employee ID

o Volunteer ID
Do not distribute. Confidential Content. © 2019 Kokomo Solutions, Inc. Kokomo24/7®, Personal Safety Cloud®



Basic Emergency Info

User Name, Contact Info.

Incident T
ype -
Location pe Selection

Description

Do not distrib
ute. Confidenti
ntial Content
.©2019
Kokomo Solutions, Inc. Kokomo24/7 updated Incident Detal!s 0
®, Personal Safety Cloud®, School
. School Safety Cloud
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o8 Of COMITIGIEEY
0 a configentiat !
tlach posibone! gogument

|NCIDENT \D: 700008 Void
CREATED BY: MOJIGAN MOAZZEZ CREATED DATE: Feb 7-2020. 11:17:20 AM
LAST UPDATED MOJGAN MOAZZEZ LAST UPDATED: Fcb1-2010. 1:00:289"
BY:
SUBM\T‘IED BY: MOJIGAN MOAZZEZ SUBMITTED Feb 7-2020, 1:47:50 PM
DATE:
_ QECENT ACTIVITY &
@U;wuk—'.mula Hide Activities [« ]
0 cab 10-2020, 12:4116 PM
_cident 700008: Dan€ 550
‘ Basic \nformation® incident 700008 Daniel (S50}
The Incident occurred at v DISTRICT oPS Playground (LD:ZA) ¥ LeelS ysAdmin) VIeWe® d
incident Detall
\ssue Type*
The Incident \ssue Type aré l\nupprovrmn Cu\duclNon'Snull (Employee as o -
smmomy-ndsmdmnvwm-vm-ﬂwoucmnm.u“owwcy\ { v O Fe 7-2020, 5:20:47 P¥
\nappropriate conduct Non-Sexual (Employe® as Suspect Only and Student as Vietim) incident 70 0008: test2

- Rude and Discourteous Behavior |

‘J\"_,O,U":{'l viewed \ncident

Detal!

Persons \nvolved*
Number of persons involved: 21

O cep 7-2020, 1482 M
pescription® incident 700008 MOJGAN
l Incident occurred: Feb 34020.1:00»4 b MOAZZEZ(SysAdM n) has

changed gtatus 0 void

Notifications Reason: Duplicate = 0A

[4) Users [16] Groups (0] Sites purpose

incigent 700008 MOJGAN

MUALLLL*“.\V‘;AJMM\’ viewed

Updates incident Detail
Total Updated \nformation 0

Fep 7-20& 147:54 PM
Task Assignments (Opl'\onnl) " ,
\cigent 700008 MOJIGAN
Number of Tasks Assigned: 0 Incident 70000 0 N

’~“‘.‘AV.'LLL{‘)V'.AA(|» n) has been

up.!a'.ed incident Detalls

Additional Forms (RARD, uenmummomcol Error, Concussion \njury, 8nd Wnjury/Hiness)
Reported Forms: 0

w 7-2020, 1

O F¢ 2 4738 PM
Attachments incident 700008 MOJGAN
Total Attachments 0

MOAZZEZ(SysAdmity viewed

incident Detal

i 0. 147:0

O incident 700008 MOJGAN

MOAZZEZ(SysAdmin) has peen




EOC Setup

EOC Setup

o Status
e Shift
e Chain of Command Chart

&3 Basic Setup
SHIFT o

STATUS _ shift-One

incident Cor":-iarniern 3
C DIRECTOR

EOf

m @ m. 1

A

cS \ ‘F\NANCE&:;QEA%{SF?’
toaistics )

) -
I" N GEN-| =
S \PLANNmG &B“,T,E,",Lf‘i EN-| |
operations ) ——

« Nofification is triggered.
SMS
Machine generate Phone Call
Email

* Message asks recipient to “report in”
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Noftification

Additional users you'd like to receive
notifications on this incident.

Users in EOC Setup will be
automatically notified.

Roster will be called in via text, email,
and voice call.

Basic Info

EOC Setup

sssss

Persons Involved

Edward R Roybal

Notifications

NOTIFICATIZNS

Setup a user izat

+ Add new user or site to nofify

TYPE NAME

user Gerald Sheth

EMAIL SMS VOICE

PUSH

Additional Forms

Attachments
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Forms

 Dynamic Forms

« Template Forms, e.g. ICS 214

. v
EMS USER CHECK-IN HISTOR'

Los Angeles Unified S

T 120 AM
127110 642 PM

FOTAL HOURS: ¥

2182019 5.15PM =
o
= . Name___———

Do noft distribute. Confidential Content. © 2019 Kokomo Solutions, Inc. Kokomo24/7®, Personal Safety Cloud®, School Safety.

| b

Basic Info

EOC Setup

Persons Involved

Notifications

Additional Forms

I Sample Form

Sample Form

11234

| |
2. question2
|' |

3. guestion?7

ITEM1

O

[ ITEM2
[ ITEM3

4. guestion3

| Choose... v

No Forms are written

Attachments
®

reserved.



Attachments

Drag-n-Drop
File Select

You agree not to upload to, distribute or otherwise publish through this system any content which is unlawful, L
including but not limited to child pornegraphy and malicious software. The District reserves the right to review
and/or remove any content uploaded to the system.

test3

rtincidents (1)€Y
[  LocationRepott expo 286 KB

2).csV

on Report Expom'\cndems (

ﬁ Locati

FILE DROPZONE

Select files Upload numbers: 0
Multiple

- Name Size Progress Status Action
Choose Files | No file chosen

* Files larger than 200 MB cannot be attached
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IC Briefing Room

Place for collecting incidents around an EOC
Identical feature of iSTAR'sS Incident Management System (IMS)

- lcolkomo24/7
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Incident Briefing Room

INCIDENT LIST

ldenftical features to IMS (Incident Ma

AT ATION NA iNcL " Av (s
resET
'I' S 'I' ) - - ° =
R Nov 29, Nov 29, > -
181129200441 Mariton School Injury DANIEL LEE  Nev T = B - (T
2018 2018
. . 181128105833 Joseph Pomeroy Widney High School  Injury SIISURIOY NvZGNov b3 = N3 @
us 2018 2018
Serves as Situational Awareness Board e, i
181121151902 Gas Leak/Odor New zZ S
Math/Science/Technology Magnet =) 2018 2018
Death, Fire, Self-injury / Administrato Nov 20, Nov 20 P
o o 181120104553 Beckford Charter for Enriched Studi New =2 g S
Cutting LAUSD o018 2018
. Incident Detail e S . s
18111013577 2€Namin Franklin High Schoo s s dministrator ov V.M g @ O S
ath/Science/Technology Magnet > LAUSD 2018 2018
only)
L] L]
|q E njury, Intergro Nov 13, Nov 16 >
> ATTO C e TS - | Id es V| d e OS P | l 181113180728 Marit ool shgediland ched DANIELLEE Opened V1o 82 WG A=)
I I l | l conflict 2018 2018
o o Nov 13, Nov 13
ov 13, No
181113180040 Mariton School Injury DANIEL LEE  InProgress b o Y S T &4 g
2018 2018
Nov 13, Nov 13 »
OTOS 181113111817Mariton School Injury DANIEL LEE Opened ; [ R T 4 |2 =)
2018 2018
Nov 13, Nov 13 ?
. 181113093516Mariton School Injury DANIEL LEE New o I T &4 Zz &
2018 2018
* INCI N r rm
Nov 13, Nov 13 » =
181113151737Albion Street Elementary Lockdown Michael Kwon New (C4 -
2018 2018
L] L]
. Incident Action Plan (tasks) i '
L] L] L]
« Notification Log
raffic W her Heatmap Distric t
L T . eat af l ] Distri m y Delete Ite i
® D e ‘ IS I O I I B O O rd Bomb Fire Fire Truck & Ambulance Police Car
. . Hollywood -
® 4 D v e,
IVI O S \ Rosemead
C Los Angeles County © Dodger Stadium
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B TTl Rl l Tl l s ° o

 Briefings
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'. W o Monterey Park
Los A*geles
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OPERATIONS RHYTHM

EOC Timeline

Thursday Mar 05, 2020

Incident Briefing Room

12.00AM 7:00PM  8:30PM  10:00 PM 12:.00AM 7:00PM  8:30PM

—_—e >

Similar to IMS Incidents
EOC Situational Awareness Board

EOC Director Sets Goals and Priorities

Start Time: 03/05/20 07:00 PM End Time: 03/05/20 07-00 PM
> B O TTl e R hy-l- h I I I Location: EOC Repeat:
L] L]
« Brief
riefings
L]
* Meet
ee Ings Schedules m
L]
« Affer Act R t
er ACTIon Keporis
° P b | O R | Subject Location Start Time End Time Repeat Action
UDIIC Keledse
DECEMBER 2018 | OISV RS SN testing 10/09/19 11:05 AM 11/28/19 8:05 AM @
testtt 12/03/19 8:04 AM 12/04/19 8:04 AM LJO
Sunday M d T day Wed day Thursday Friday Saturday
1 ent EOC 12/18/19 7:00 PM 12/18/19 7:55 PM = 41
EOC 12/19/19 6:00 AM 12/19/19 6:30 AM LJ’?
2 o [ ] 4 ©
EQC 12/19/19 7:00 AM 12/19/19 7:30 AM LJ&
A multiday incident sts Goals and —
® An incident with no end date EOC 12/19/19 7:00 PM 12/21/19 7:30 PM pa] L]o
® A draggable and resizable event
o . -~ . . = | 1 EOC 12/19/19 8:30 PM 12/19/19 9:00 PM 2 ©
EOC 12/19/19 10:00PM  12/19/19 11:00 PM = 41
1¢ 17 18 19 20 >1 | .
Approval EOC 12/20/19 12:00 AM 12/20/19 12:30 AM ) L]&
j ] test 01/01/20 8:04 AM 01/08/20 8:04 AM L]o
test test 01/08/20 8:02 AM 01/08/20 8:02 AM L]&
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Resources

LAUSD EOC Resource Management Board

- lcolkomo24/7
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RESOURCE LIST

$24,780 B $12902 E

Total Amount of Total Personnel Total Material
LAUSD Emergency Expenditure for Expenditure for
es O l ' r : e O n O g e r Y Ie ' | Operations Costs Response Response

Personnel Finance Management

1,270 @ 512 Q\; $12,902 @

Hours Total Number of Total Number of Total Personnel

« Total Emergency Responders in the next 24 hour,

for Response Available for Next Response

- Total Emergency Responders onsite

« Total hours of the current EOC

« Money spent on the current incident the EOC is : V
responding to. e e

« Resource Request, e.g. ‘I need something” e e s A m z
 Submit to Section Workflow e, .
 ESF Receipt and Process e .
« Tracking requester thru C3 channel e e .
* Request Log e
* Reporting S st vmen swnon o we o o 2
- Inventory Management . | B ‘

00 m o
e
T . .
. Material Finance Management
00 .
ome 356 @ ms7s [
""" —= Total Number of Total Number of Total Number of Total Material
o . c Resources in EOC Resources in-use Resources available Expenditure for
foruse Response
50 | s
- A
Resource Map
> - A
1
Y ’ Simi Valley (aD) SRS g Y
) [} @@ . Mt Baldy

4 Cafiada
Flintridge ;
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Tasks and Workflow

Tasks and W/F
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Tasks

« Task items can be moved about on t
his page from “To Dos”, “In Progress, *
Completed” or “On Hold".

 You can also add new tasks.

Tasks can be generated from Workflo
w screen of incidents.

* Mobile App

B —— T
p— - - gaisaaas L L e
24034 21597 Incidents
Details \ncidents
Incident - 301807
unur ~ rtompted Abduction
o1 opened QO
New 0301777 §
d qnb Assaut/Battery (see 19
v
y @ ¢ 301776
o @ =
g Jorts by \njury
Compte 15
ot \ 5 Less than & # 301775
107t St 8 Loss than 3 (:) month
\ o :
030077
(e
#301808 My Fav
301767
o Reponier nfo My Tasks Death, Accident With 12
=N s by Stat
Description 0 # 301755
®

Jnjury, Suicidal Behavior

# 301754

# 301753
\ndirect. Damaged/atte

Suicidal Behavior Gnjuny)

EOC Task Board

= Incidents 19

7
New Incidents C-\/J

Incidents opened

‘= Tasks 23

4 2
P

Tasks waiting to
accept

Q‘D

Tasks in progress

= Assigned ~” In Progress

#181113180728

The Injury occured at
Marlton School

8 O
Incidents in i Incidents
progress completed

5

Tasks on hold Tasks rejected

{3 Completed ® On Hold

#181113111817

The Injury occured at

The Burglary occured at
Marlton School

Marlton School

Nov 13-2018,

Nov 8-2018,
1:17:45 PM

9:18:14 PM
©

#181108212259

The Testing

Irregularity occured at
Marlton School

Nov 8-2018,
©:22:36 PM

@

#181108205948

The Injury occured at
Marlton School

Ko R-201R

Do not distribute. Confidential Content. © 2019 Kokomo Solutions, Inc. Kokomo24/7®, Personal Safety Cloud®, School Safety Cloud®, and TruScore® are registered trademarks. All rights reserved.



CPp. L=

Welco Mitch lame ¥ » Site " 1ate Py er Type ESF 4 Roe
EOC Task Board
N e W | O S k = To Dos ~ In Progress @ Completed ©® On Hold
ged b i
You have a new task. Etiam porta sem malesuada magna mollis Etiam porta sem malesuada magna mollis Etiam porta sem malesuada magna mollis
vvvvvv d. euismod. euismod.
Repond to Zone 1
. pond to Zon
Etiam porta sem malesuada magna mollis
— I l | euismod. Etiam porta sem malesuada magna mollis Etiam porta sem malesuada magna moll Etiam p m m: uada magna mollis
uuuuuuu d. euismod. euismod.
x

Ser.

Assigning an incident via Workflow functio
ns creates a new task as well.

= Incidents 19
oV
= Tasks 23 Fo
T
— Attachments
= Assigned A7 In Progress 9 Completed © on Hold

Updated Infomations

he Injury occured at  Burglary occured at
Mariton Schoal Maritan School

New Task in Workflow
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Analytics

Business Intelligence
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Analytics

"Analytics” tab allows the user to view

Welcome Mitch  Neme: Mitch M Anderson Site: San Pedro State Preschool User Type 1 ESF & Lead  Role : Admin

2 hours
Mean Time To
Resolve

36 min

Mean Time To

RISK ANALYSIS

FORECAST MODEL VIEW

DB p. 2

ov

$1500

Cost Per Response

HOURLY INCIDENTS

o

» Total Incidents in last 7 days | roRecasT

* Mean Time To Acknowledge mesirore W || T

* Mean Time to Resolve [ | %

- Cost Per Response el ki I TR
¢ RISk An0|ySIS ; Bosed e *% 7 5 S 9RRRARRGR

% Bies

Will be customized per requirements o

/ High Injuries Details
Ny { é
| |
\ / Low Drug Events Detail
b X
W > 4
gt
Low Bullying Details

14 8

FIGHTING 6.5% CHANCE

INJURY 15% CHANCE
Read more about this incident analytics

SUICIDAL BEHAVIOR 23% CHANCE OF
REOCCURANCE
This remains the top most frequent incident. Read more
about these analysis
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